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1. O0mme MoJI0KEeHUA

1.1 AIMUHUCTpPATUBHBIA PErjIaMEeHT MPEIOCTaBICHUS] MYHUIIMIAIBLHON YCIyTH
«IIpenocraBjienne uHpopMauuu 00 opraHu3anuu  OOIEJIOCTYNHOIO H
0eCIIATHOI0 JOIIKOJIbHOI0, HAYAJbHOI0 00111€er0, 0CHOBHOI'0 0011ero, CPpeaAHero
(moJstHOT0) 00IIEro 00pa3oBaHMsl, a TaK)Ke JONOJHHUTEJIbHOr0 00pa3oBaHUs B
00pa3oBaTeJIbHBIX  yUYpPEXKIAEHHSIX, MOABEJOMCTBEHHbIX MYHHMIHNAJIbHOMY
palioHy» (nanee - aJIMUHUCTPATUBHBIA PErJIaMEHT) OMPENEaeT MOPSAI0K, CPOKU U
MOCJICIOBATEILHOCTD JACHCTBUN (aIMUHUCTPATUBHBIX MPOIEnyp), (GOPMBI KOHTPOJIS
3a UCTHOJHEHHEM, OTBETCTBEHHOCTh JIOJKHOCTHBIX JIUI] OPraHOB, MPEA0CTABISIOMINX
MYHULIMNAIbHBIE YCIYTH, 32 HECOONIOJIEHHE UMU TPeOOBaHUN PETJIAaMEHTOB IMpHU
BBITIOJTHEHUU AJIMUHUCTPATUBHBIX MPOUEAYp (IEeUCTBUI), MOPSAOK O0O0XKaJIOBaHUS
nercTBuil (0e31eicTBUSI) JOJKHOCTHOIO JIMIIA, a TAaK)Ke MPUHUMAEMOTr0 UM PEIICHUs
IIPU TIPEAOCTABICHUY MYHUITUIIAILHON YCIYTH (JTajiee - MyHUIIUIAIbHAs YCIyTa).

Hacrosmmmii  agMUHUCTpATUBHBIM  perjaMeHT  pa3paboTaH B IEJIAX
YHOPSIIOUCHUST aJIMUHUCTPATUBHBIX TMPOIEAYp M aIMHUHHCTPATHUBHBIX JICHCTBUIA,
MOBBIIIICHUS KauyecTBa MPEAOCTaBICHUS M JOCTYMHOCTH MYHHUIMIAILHOM YCIIYTH,
yCTpaHeHUsI U30BITOYHBIX JICUCTBUNA M M30BITOYHBIX aJIMUHUCTPATHBHBIX MPOLEIYD,
COKpallleHus KOJIMYeCTBa JIOKYMEHTOB, TMPEJACTABISAEMBbIX 3asBUTCIAMU IS
MOJTYYSHUS] MyHUIIUITAIBHOM YCIIYTH, TPUMEHEHHUSI HOBBIX ONTUMHU3UPOBAHHBIX (popM
JIOKYMEHTOB, CHU)KEHUSI KOJIMUECTBA B3aUMOJICUCTBUI 3asiBUTENICH C JOJKHOCTHBIMU
JUIIaMH, COKpAIlEHUsI CpPOKa IPEJIOCTABICHUS MYHHUIMUIAIBHONW YCIYyTH, a TaKxke
CPOKOB HCIIOJIHCHUS OTACIBHBIX aIMUHUCTPATHBHBIX 1110101 (S13%0) u
aMUHUCTPATUBHBIX JCHUCTBUM B paMKax MPEIOCTaBICHUSI MyHULIMNAIBHON yCIIyTH,
€CJIM ATO HE MPOTUBOPEUYUT (PeepalibHbIM 3aKOHAM, HOPMATUBHBIM MPABOBBIM aKTam
[Ipesunenta Poccuiickoit @enepaunn n IlpaBurtenscTtBa Poccuiickonn Penepanum,
HOPMATHUBHBIM TIPAaBOBBIM  akTaM PecnyOmmku  JlarectaH, MyHHIIUTIAIbHBIM
MIPABOBBIM aKTaM.

1.2 Kpyr 3asiBUTENEH.

MyHununangpHass yciayra NpeaocTaBiseTcs (U3HMYSCKUM JHIaM JH00 UuX
YIOJHOMOYCHHBIM TIPEICTaBUTENISIM, OOPAaTUBIIUMCS] B MYHUIIUTAIbHOE OFOKETHOE
JIOTIKOJILHOE 00pa3oBaTeIbHOE YUpEKIeHue (j1anee - 00pa3oBaTeIbHOE YUPEKICHUE)
C 3asBJIECHHEM O MPEJOCTaBICHUH MyHULUNaIbHOW Yycnyru «lIpenocraBienue
uHpopMaluu 00 OpraHu3aluu OOIIEIOCTYITHOTO M OEeCIJIATHOIO JIOMIKOJBHOIO,
Ha4yaJbHOI0 O0IIEro, OCHOBHOIO O0IIEeT0, CpeIHEro (TI0JIHOT0) 00IIIero oopa3oBaHus,
a Takke JOMOJHUTEIHHOTO 00pa3oBaHUs B 0OOpa3oBaTEIbHBIX YUPEKICHUSX,
MOABEIOMCTBEHHBIX MYHUIIUTIATLHOMY PaOHY».

1.3TpeboBaHusi K NOPSIAKY MHPOPMHUPOBAHUS 3asiBUTENICH O MPEAOCTaBICHUU
MYHULIUTATBHON YCITYTH.

Opranmzanuio u  HHGOPMAIMOHHOE  oOecrledYeHue  IMPEeAoCTaBICHUS
MYHULIUNAIBHON YCIYTH OCYLIECTBIISIET:

- MYHUIIUIIATBFHOE Ka3eHHOE YUPEKIeHHUE «YTpaBieHUE 00pa3oBaHUS
byiinakckoro paiioHa» (manee - YmpamieHnue) mo azapecy: 368220,
PecnybOnuka [larectan, r.byitHakck, yn.Jlennna 61, opuianbHblil cait:
http://bruo.dagestanschool.ru smekrponnas moura: bruo30@mail.ru,



ten.: 8 (87237) 2-29-00, pexxum pabOTHI: MOHEACTBHUK - IMATHHUIA - C
08:30 mo 17:00, nepepsi Ha obexn ¢ 13:00 mo 13:30, BeIXoHOM: cyO00Ta
U BOCKpECEHbE U Mpa3JHUYHbIC JHU. B mpennpa3nHuyHbIi qeHb paboyee
BpeMs cokpariaeTcs Ha 1 gac;

- MYHHULMIAJIbHOE OIKETHOE YyupexJaeHHe <« MHOroyHKINOHAIbHBIN
HEHTpP MPEAOCTABIICHUS TOCYAAPCTBEHHBIX U MYHUIUIAIBHBIX YCIYT 1O
byiinakckomy pariony» (nanee - M®II) nmo agpecy: 368205, PecryOnrka
Harecran, byitnakckuii paiton, c. Hmknee Kazanume, yn. A. Axaesa, 11,
opummaneHeli  caWt:  mfcrd.ru, azpec  PIEKTPOHHON  TOYTHI:
kazanishe@mfcrd.ru, Tem: 8 (938) 777-82-97, pexum pabOTHL
noHenenbHUK - maTHUA ¢ 8.00 o 18.00, cy66ota ¢ 9.00 m0 15.00,
BOCKPECEHBE - BBIXOJHOM.

1.4 Mapopmanus 0 NOpsAKE MPEIOCTABICHUS MyHUIUIIAIBHON YCIYTH, YCIYT,
HEOOXOJMMBIX M 00s3aTE€NbHBIX JJIA MPEAOCTABICHUS MYHUIUMIAIBLHON YCIIyTH,
pa3Meraercs:

- Ha UH()OPMAIMOHHBIX CTEHAX, PACTIOIOKEHHBIX B Y IPABJICHNUH;

- Ha HHQOPMALMOHHBIX CTEHJIAX, PACMOJIOKEHHBIX B MYHUIIMIAIBHOM
MHOTO(YHKIIMOHAJIBHOM IIEHTPE MPEJOCTaBICHUS TOCYAApCTBEHHBIX U
MYHULIUNAIBHBIX YCIYT;

- B DJIGKTPOHHOM BHJI€ B MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
«HTEpHET»;

- Ha opUUHATBEHOM caiiTe YTpaBIICHHUS.

1.5 Uudopmanus 0 nopsake nperocTaBIeHUs: MyHULIMITAIBHON YCIIYTH JTOJKHA
COJIEpPKAaTh:

- CBEJICHHMS O MOPSJIKE MOJYyYECHUS MYHULUIIATBbHON YCIyTH;

- KaTeropwu MoJiy4aTesiel MyHULUTAIBHON YCIYTH;

- ampec Mecta mnpuema 3asBieHus MOl s npemocTaBieHUS
MYHUITUTIATBHOM YCIYTH, peXuM padbotst MDI];

- aJgpec MecTa IpUEMa 3asBICHUS YIPABICHUEM JUIsl IPEIOCTABICHUS
MYHHUITUTIATBHOU YCIIYTH, PEXKUM PabOTHI;

- MOPSAOK Mepeayu pe3ysapTaTa 3asiBUTEINIO;

- CBEJEHMs, KOTOpble HEOOXOAMMO  yKa3aTb B  3aBJIEHUH O
MPEAOCTaBICHUHA MYHHIUIATLHON YCIIYTH;

- CpOK IPeIOCTaBJIEHUS MyHUIIUNIATBHONU YCIYTH;

- CBeJEHHUs O MOpsAKe 00XKajJoBaHUs JACHCTBUM (0e3AEHCTBHS) U PEIICHUI
JOJKHOCTHBIX JIMII.

KoHcynbranmn mno mpolenype MNpeaoCTaBICHUS MYHHMIMNAIbHONW YCIyTH
OCYILECTBIISIIOTCSL COTPYJIHUKAMU 00pa3oBaTeIbHOTO yupexjaeHus wuiu MOI[ B
COOTBETCTBUHM C JIOJBKHOCTHBIMH UMHCTPYKLUASIMH.

[Ipu otBeTax Ha TenedOHHBIE 3BOHKH W JIMYHBIE OOpAIICHUs] COTPYIHUKH
VYopasnenuss ob6pazoBanus wiu MOI[, orBercTBeHHBIE 32 HMHPOPMHUPOBAHUE,
noJIpOOHO, YETKO M B BEXKJIMBOU (opMe MH(GOPMUPYIOT OOPATUBIINXCS 3asBUTEICH
110 MHTEPECYIOLIUM UX BOIIPOCAM.

YctHOoe uH(MOpMHpOBaHHME KaXIOro oOpatuBmierocs 3a uHpopmanuen
3asgBUTENS ocyliecTBisieTcs He Oonee 10 MuHYT.



B ciydae ecnu a1 moAroToBKH OTBETa HA YCTHOE oOpaiieHue Tpedyercst 6omee
IIPOJOJIKUTEIBHOE BpeMmsl, crienranuct YmpasieHus nin MOILl, orBeTcTBEHHBIN 3a
uHQOpMUpPOBaHKE, TMpejaraeT 3auHTEPECOBAHHBIM JIMIIAM  TIEPE3BOHUTH B
ONpENIEIICHHbIA J€Hb W B ompenesicHHOe BpeMs. K Ha3HaueHHOMY CpOKY JIOJKEH
OBITh MOJATOTOBJIEH OTBET MO BOIPOCAM 3asiBUTEIIEH, B Cilydae HEOOXOAMMOCTU OTBET
FOTOBUTCS TIPU B3aUMOJECHCTBHM C JIOJDKHOCTHBIMHM JIMIIAMU  CTPYKTYPHBIX
MOAPA3NAECIECHUN OpPraHOB M OpraHU3alvid, YYacTBYIOUIMX B MPEIOCTABICHUU
MYHHIUITATBHON YCIYTH.

B cnyuae ecnu mpepocTtaBieHne MHQOpPMAIMH, HEOOXOAWMOMN 3asBUTENIO, HE
IPEJCTaBIsIeTCST BO3MOXKHBIM TIOCPEICTBOM Tele(oOHa, COTPYIHUK YTpPaBICHUS
oOpazoBanust win MOLI, npuHsaBIIui TeneQOHHBIH 3BOHOK, Pa3bICHSIET 3asIBUTEIIO
paBO OOpaTUThCA C MNHCbMEHHBIM oOOpamieHueM B YmpasieHue win MOIL[ wu
TpeboBaHUs K 0hOPMIICHUIO OOpaIeHUsI.

OTBeT Ha NHUCbMEHHOE OOpalCHUE HANpaBIAECTCA 3asABUTEII0 B TEUCHHE 5
pabouux JHEW co JHS perucTpaiuu oopaiieHus B Ynpapienue uin MO,

[TuceMeHHBI OTBET Ha oOOpallleHHuE JOJKEH CcoJepkKaTh (GaMMWINIO U HOMEp
TernedoHa HCIOTHUTENS W HaANpaBisieTCs MO TOYTOBOMY aJpecy, YKa3aHHOMY B
oOpalleHuH.

B ciyuae ecnu B oOpallieHuu 0 Mpe1oCTaBI€HUN MTUCbMEHHONW KOHCYJIBTAI[UH 110
IpolLelype TMPEIOCTaBICHUS MYHUIIMIAIBHONW YCIYyrd He YyKazaHa (amuims
3asiBUTEJNS, HAMPaBUBIIEro oOpalieHue, U MOYTOBBIA aJpec, M0 KOTOPOMY JOJHKEH
OBITh HAIlpaBJIEH OTBET, OTBET HA OOpallleHHE HE TAeTCH.

1.5 Ha odummansHom caiite Ynpapienus B cetu «MHTepHeT» paszmMerniaercs
cieayroias nHpopmarus:

- amgpec  MeCTa  HaxOXKACHUS  YNPaBIECHUsA,  NPEAOCTABISAIOIIETO
MYHUIMTAIBHYIO YCIYTy, Tele(OHbI UIsl CIPaBOK, aapeca AJIEKTPOHHON
MOYTHI,

- pexuM paboThl U rpaduk MprUemMa 3assBUTEINICH;

- TOpSAOK TMOJy4deHus HuHOOpMAIMU  3asgBUTEISIMH 10 BOMIpPOCaM
IPENOCTABICHUS MYHULMIAJBHON YCIyTH, B TOM YHCIE O XOJE
MPEAOCTaBICHNS MYHUIIUTIAIbHON YCIIYTH;

- TEKCT aJIMUHUCTPATUBHOIO PETJIaMEHTA.

2. CTaHAapT npeaocTaBjieHUuss MYHHIMNIAJIbHON YCIyTd

2.1 HaumenoBanue MyHuIunaibHou yciyru: «lIpenocrtaBienue uHpopManu
00 opraHuzanuu OOIIEIOCTYTHOTO M OECIUIaTHOTO JOIIKOJIHHOTO, HAYaJIbHOTO
00111er0, OCHOBHOI'O 00IIIer0, CpeAHero (MmojHOoro) odmiero oOpa3oBaHUs, a TaKKe
JOTIOJTHUTEBHOTO oOpazoBaHus B oOpa3oBaTeIbHBIX YUpEKACHUSX,
M10JIBETOMCTBEHHBIX MYHUIIUTIAILHOMY PaliOHy».

2.2 TlpegocraBieHre MyHUIIUIAIBHON YCIYTH OCYIIECTBIACTCS Y IPABICHUEM.

2.3 Oprasbl ¥ OpraHU3allH, YYaCTBYIOIINE B MPEJOCTABICHIH MYHUIIUTIAIBHON
yCIIyry, o0palieHue B KOTOpble HEOOXOIUMO ISl MPEAOCTABICHUS MYHHUIUIIATbHOM
YCIIYTH:



M®I[ - B yactTm npuemMa W PETUCTPALMM 3aBICHUA Y 3asBUTEI,
YBEIOMJIEHMSI 3aBUTENS O IPUHATOM PEILIEHUU U BblAAuu (HAIpaBIICHU)
€My  JOKYMEHTa, SBJIIOLIETOCA  pEe3yJbTaTOM  IPEJOCTABJICHHUS
MYHULIMIIAJIBHOW yclyru (B cilydae OpraHu3alud I[peoCTaBICHUS
MYHULUNATBHON yciyTH ¢ yuactuem MOLI).

2.4 Pe3ynbTaTOM MPEJOCTABICHUS] MYHUIIMITAIIbHON YCITYTH SBJISIETCS:

npefocTaBieHue uHpopManMu 00 OpraHu3alMd  OOIIEOCTYITHOTO
OECIUIaTHOTO JOLIKOJBHOTO, HAYaJbHOIO OOIIEro, CpPeJHEro OOIIero
oOpa3oBaHMs, a  TakXke  JONOJIHUTENbHOro  oOpa3oBaHUs B
MYHUIIUIIATIBHBIX 00pa30BaTEIbHBIX YUPEKACHUSIX;

MOTHBHPOBAHHBINA OTKa3 B MPEIOCTABICHUU MYHULIUTIATHHON YCIYTH.

2.5 MakcuMalbHBIA CPOK MPEAOCTABICHUS MYHUIIUTIAIBHON YCIIYTH COCTaBIISET
25 gHEW, WCYUCISIEMBIX CO [HS pErUCTpallid B YIPaBICHUW 3asABICHUS C
JIOKyMEHTaMH, 00S3aHHOCTD IO MPEJCTABICHUIO KOTOPBIX BO3JIOKEHA Ha 3asBUTEII,
U (W) 25 AHeH, UCYUCISAEMBIX CO JIHA PETUCTpAIlMU 3asiBJICHUS, 00S3aHHOCTDH 10
MPE/ICTABICHUIO KOTOPBIX BO3JIOKEHA Ha 3asiBuTelis, B MODILI.

Cpox BbIJJaYM 3asIBUTEIO MPUHATOTO YTPABIEHUWEM PEIIEHHUs COCTaBIIAECT HE
Oonee Tpex paboyux MHEW CO JHS MPUHSATUS COOTBETCTBYIOUIETO PEIICHUS TaKUM

OpraHoM.

2.6 HPGIIOCTEIBJIGHI/IG MYHHHHHaHBHOﬁ YCIYIH OCYHICCTBIEICTCA B COOTBECTCTBUU
CO CJICAYIOIINMMH HOPMATHUBHBIMU IIPABOBBIMHA aKTAMM:

Koncrurynus Poccwuiickoit denepanuu C U3MEHEHUSIMU u
JIOTIOJIHEHUSIMH,

I'paxpanckuii komekc Pocculickoit denepann ¢ WU3MEHEHUSIMA U
JIOTIOJITHEHHUSIMHU;

3akon Poccuiickoit @enepamum ot 29 nekadbps 2012 roga Ne 273-D3 «O6
00pa3oBaHUM» ¢ U3MEHCHHSAMH U JIOTIOJTHCHUSMH,

3akon Pecny6muku Jlarecram ot 16 wutons 2014 roma Ne 48 «O6
obOpasoBanuu B PecriyOnrke /larectan»;

Oenepanpabiii 3ak0oH ot 27 wurong 2010 roma Ne 210-d3 «O6
OpraHu3allid TPETOCTABICHUS TOCYAApPCTBEHHBIX W MYHUIIMITAIBHBIX
YCIIYT» C U3BMEHEHUSIMU U JOTIOTHCHUSIMU;

®enepanpubiii 3akoH ot 06 ampens 2011 roma Ne63-d3  «O6
AJICKTPOHHOH TOMUCH» C U3MEHEHHUSIMH U JIOTIOJTHCHHUSIMU;

npuka3 MunucTepcTBa oOpa3zoBanus U Hayku Poccuiickoit @enepanuu ot
30 aBrycta 2013 roga Ne 1014 «O0 yrBepxaenuu [lopsinka opranuzanuu
U OCYIIECTBJIICHHS O0Opa30BaTCIIBHON JEATEILHOCTH 110 OCHOBHBIM
o0Opa3oBaTeIbHBIM MPOTPaMMaM JIOIIKOJIBHOTO 00pa30BaHUs»;
MIOCTAaHOBJICHWE [ J1aBHOTO TOCYJAapCTBEHHOTO CAaHWTApHOTO Bpadya
Poccuiickoit @eneparuun ot 15 mas 2013 roma 26 o0 yTBepKiaeHUU
CanlluH 2.4.1.3049-13 «CanutapHO-31UAEMUOIOTHYECKUE TPeOOBAHUS
K YCTPOWCTBY, COJEPKAHMIO ¥ OpTaHHW3allid pEeXuMa PpadOThI
JIOTIKOJILHBIX OpPTaHU3aIHii»;

MOCTAaHOBJICHWE [ JTaBHOTO TOCYJAapCTBEHHOTO CAaHWUTAPHOTO Bpadya
Poccuiickoii @eneparuu o 20 utonss 2003 roma o6 yTBEpKICHHUH
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CanlluH 2.4.4.1251-03 «CaHuTapHO-3UAEMUOIOTHYECKUE TpeOOBaHUS
K YUPEKICHUSM JOTOIHUTEIBHOTO 00pa30BaHusl JETE»;

- npuka3 MuHTpyaa u conuanbHoro pa3Butus P® ot 19 Hoabps 2013 roga
No 685H «OO0 yTBepXKIeHUU OCOOBIX TpeOOBaHUNM K OCHAIICHHUIO
(000OpyI0BaHMIO) CHEIUATBHBIX PadouYMX MECT IS TPYJI0yCTPOHUCTBa
WHBAJIMJOB C Y4YE€TOM HAPYIIEHHbIX (QYHKIUHA W OrpaHUYEHUN UX
KU3ZHEIEATECIbHOCTHY;

- AJIMUHHCTpPATHUBHBINA PETJIaMEHT;

- PacnopsokxeHns v npuKa3bl HAYAJIbHUKA Y IPABIICHUS.

2.7 VcueprnpIBaronuii nepedeHb JOKYMEHTOB (MH(pOpMAIH), HEOOXOAUMBIX B
COOTBETCTBMM C HOPMATHBHBIMHU TMPABOBBIMH aKTaMU i1 [PEIOCTaBICHUS
MYHUIIUTIAJIBHONW YCIYTH, TOJJICKAIINX MPEACTABICHUIO 3asSBUTEIEM, CIIOCOOBI UX
MOJyuYeHHUs] 3asBUTEJIEM, B TOM 4YHCJIE€ B OJJICKTPOHHOW ¢opMe, TMOPSII0K UuX
IpPEJCTaBICHUS MPETyCMOTPEHbl HACTOALIUM aJMUHUCTPATUBHBIM PETJIAMEHTOM
NPUMEHUTENBHO K KOHKPETHON aMUHUCTPATUBHOM MIPOLIEAYPE.

JUia  moslydeHHs MYHHULMIAIBHOW YCIYTH 3asBUTENb IPENOCTAaBISIECT B
VYnopasnenue 3asgBiaeHue coriacHo [lpunoowcenuro Ne 2 K HacTosILEMY
aJIMUHHCTPATUBHOMY PEIJIAMEHTY.

3asBiieHHE ToOAaeTcd Ha OyMa)KHOM HOCHUTENE WM B (POpMeE 3IIEKTPOHHOIO
JIOKYMEHTA.

3asiBieHHE HE JOHKHO COAEpPk aTh MOAYUCTOK, MIPUITHUCOK, 3aYEPKHYTHIX CJIOB U
WHBIX HEOTOBOPEHHBIX MCIPABICHUI, TEKCT JODKEH OBITh HamucaH pa30opunBo, 0e3
COKpAILICHUH.

2.8 YnpaBieHne He BIpaBe TPEOOBATh OT 3asIBUTEIIS:

- TpeINCTaBICHHUS JOKYMEHTOB M WH(OpPMAIMH WA OCYIICCTBICHUS
NCHCTBUMA, TPEACTAaBICHUWE WM  OCYIIECTBICHHE  KOTOPBIX  HE
IPEeIyCMOTPEHO HOPMATUBHBIMU NPABOBBIMHU aKTaMH, PETYIHPYIOIIUMHU
OTHOILIEHHUS,  BO3HHUKAIOLUIME B  CBA3M C  MPEIOCTABICHUEM
MYHUITUTIATBHBIX YCITYT;

- IpeICTaBICHUsS] JOKYMEHTOB U HMH(POpMalUU, KOTOpbIE HAXOAATCS B
pacmopsDKEHUH OPraHoB, MPEIOCTABISAIONIMX MYHMIIMIIAJIbHBIE YCIYTH,
UHBIX TOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMOYIpPAaBJIEHUS U
OpraHu3aluii, B COOTBETCTBUU C HOPMATHUBHBIMU MPABOBBIMH aKTaMHU
Poccuiickon ~ @epepauny, HOPMATUBHBIMUM  IIPABOBBIMU  AKTaMHU
PecnyGmnuku JlarecTan 1 MyHUIIUTIATHHBIMU TIPABOBBIMH aKTaMH.

2.9 JlokyMeHTBI, HEOOXOAMMBIE B COOTBETCTBHH C HOPMATUBHBIMU TPABOBBIMHU
aKTaMu IS TIPEJAOCTaBICHHUS MYHHIIMIIAJBHOW yCIYTH, KOTOpPBIE MOAJIeKAT
MOJyYEHUIO B paMKax MEKBEIOMCTBEHHOTO WH(OPMAIMOHHOTO B3aMMOJICHCTBUS,
OTCYTCTBYIOT.

2.10 IIpuoctaHoBiEHHE TMPEAOCTABICHUS MYHMIMIIAIBLHOM yCIyrH He
IPeyCMOTPEHO.

2.11 B mpenocTaBieHUHM MYHUIMNAIBHOM YCIYyTd MOXET OBbITh OTKa3aHO B
ClIydasx:



B mpepocraBieHMM MyHUIIMTANBHON YCIyrd MpU OOpalleHWd B MHCbMEHHOMN
dbopme (3asBICHUE, MUCHMO, B TOM YHUCJE, MEpPEJAaHHBIC MO SJIEKTPOHHOU IMOYTE)
MOKET OBITh OTKa3aHO, €CIIH:

- B IMCBMEHHOM OOpallleHWHW HE YKa3aHbl (aMuiIvsg 3asBUTEN U €ro
MOYTOBBIN ajJpec, 0 KOTOPOMY JOJDKEH OBITh HAlpaBJIEH OTBET - OTBET
HE JaeTcs;

- TEKCT MUCbMEHHOI0 OOpalleHHs] He MOJAAaeTCs MPOUYTEHUIO - OTBET HE
JAeTCs, O YeM B TEUYECHHE [ KaJCHAAPHBIX JHEH CO JHS pPErucTpauuu
oOparieHnsi cooOaeTCsl 3asBUTEI0, HANpPaBUBIIEMY OOpaIeHue, eCiu
ero amMmIrs U IOYTOBBIN a/pec HE MOANAI0TCS MTPOUYTCHHUIO;

- B IHCBMEHHOM OOpamleHUH  COAEp)KAaTCd  HEUEH3YpHblE MO0
OCKOpOUTENbHBIE BBIPAKEHUS, YTPO3bl KU3HH, 3A0POBBIO U UMYIIECTBY
paboTHHKa (a TakXe WIEHOB €ro CEeMbH), YYacTBYIOLLIETO B
IPENOCTABICHUN MYHULUIAJIBHOM YCIyTH, - OTBET IO CYLIECTBY
IIOCTABJICHHBIX B OOpallleHUH BOIIPOCOB HE JAETCs, a 3asiBUTEIIO B
TEUeHHE [ KaJCHJIApHbIX JHEW CO JHA PETUCTpaluu OOpalleHUs
HAIpaBIIIETCS COOOILEHUE O HEAOIYCTUMOCTH 3J10yTOTPEOICHNS IPaBOM;

- COAEPKUTCA BONPOC, Ha KOTOPBIM 3asABUTEJI0 MHOI'OKPATHO JaBAJIMCH
IIMCBMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3M C paHEe HaIpPaBISIEMBIMU
oOpallleHUusIMU, U TPU 3TOM B OOpaLCHUH HE MPUBOJATCS HOBBIE JOBObI
U OOCTOSITENIbCTBA - HANPABIISIETCS 3asBUTEIIO B TEUECHUE [ KAJICHJAPHBIX
JTHEeW CO JHS PETUCTPALMU €ro OOpalleHusi COOOIIEHHE O MPEKPaleHUN
NepenucH Mo JaHHOMY BOIIPOCY.

[Ipu oOpameHuu B yCTHOW (opme 3asgBUTENII0 MOXET ObITh OTKa3aHO B
MPEIOCTAaBIECHUN MyHUIIUIIATBHON YCIIYTH, €CIIN:

- o0paleHue CoACPKUT HELIEH3YPHBIEC JTUOO0 OCKOPOUTEIbHbIE BhIPAXKECHUS,
yIpO3bl KU3HHU, 3J0POBbIO M UMYILIECTBY pabOTHHKA (@ TaKKe YJICHOB €ro
CEMbH), yYaCTBYIOILIETO B IIPEAOCTABICHUN MYHHUIIUINIAJIbHON yCITyTH;

- 3agBUTENI0 ObUI JaH OTBET MO CYUIECTBY IOCTaBJICHHBIX B YCTHOM
00OpaIlleHr BOIIPOCOB paHee;

- 3ampammMBaeMas —~ MHQpOpMAlMs ~ HE  OTHOCHUTCI K  BOIpOCaM
PEIOCTABIICHUS! MyHUILIUIIAJIbHON YCIYTH.

B nocnenneM ciiyuae 3asBUTENIO B YCTHOM (hopMe aeTcsi pa3bsiCHEHUE, Kyaa U
B KakoM TMOpsAKE €My CleayeT OOpaTUTbCs JIs TOJIY4YEHUs 3alpaiinuBacMou
uH(bopManuu.

ITociie ycTpaHeHuss OCHOBAaHUM I OTKa3a B MPEAOCTABICHUM MYHUIMIIAIIBHON
YCIIYTH 3asBUTENIb BIOpaBe OOpPAaTUTHCSA MOBTOPHO 3a MOJYYEHHEM MYHHUILIMMATIBHON
YCIIyTH.

2.12 VYcnyru, KOTOpBIE SIBISIOTCS HEOOXOAUMBIMU U 00S3aTEIbHBIMU IS
IIPENOCTABIECHUSI MYHHMIMIAIBHONW YCIYTM, B TOM YHCIIE CBEACHHUS O JOKYMEHTE
(IoKkyMeHTax), BbIIaBa€MOM (BBIIABAEMBIX) OpraHM3alUs MU, YYACTBYIOIIMMHU B
IPEIOCTABIEHUN MyHULUIIATBHON YCIIYTH, HE MPEYCMOTPEHBI.

2.13 TocmomnmHa 3a MPEeNOCTaBICHHWE MYHHUIMIAIBHOM  YCIYTH  HE
OCYLIECTBIISIETCSI.



2.14 Pa3mep omuaTel 3a MPEJOCTABICHHE MYHHUIIUNAIBHOW YCIyTd HE
PETYCMOTPEH.

2.15 MakcuMasbHBI CPOK OKUJIAHUSA B OYEpenu MpPH IMOoJade 3asiBICHUS IS
MOJIYYeHUS] MYHUILIMITAILHON YCIYTH M MPU MOJYYSHUH pe3ysibTaTa MpeJoCTaBICHUS
MYHUIIUTIATBHOM YCIYTH COCTABISIET 15 MUHYT.

Cpox oOXujgaHusi B OuyepeAd ISl TOJY4YEHUs KOHCYJbTAallUM HE JOJDKEeH
npeBblath 12 MHUHYT; CpOK OXHJaHUS B Oyepeld B cllydae Iphema IIo
MIpEeIBApUTEILHOM 3alliCH HE JOJKEH TpeBbimaTh 10 MUHYT.

[Ipu monade 3asBICHHUS TOCPEACTBOM IMOUTHI, akca WM dYepe3 MopTal
HEOOXOMMOCTh OKUJAHUS B OYEPEIN UCKIIIOUACTCSI.

2.16 Tlopsamox perucTpanuy 3asBJICHHUS W MPHJIAraeMbIX K HEMY JOKYMEHTOB
MPETYCMOTPEH HACTOSIIIMM aIMHUHUCTPATHBHBIM PETJIAMEHTOM IMPUMEHHUTEIHLHO K
KOHKPETHOHM aJIMUHUCTPATUBHOU MPOIICTYPE.

3asBICHUE PETUCTPUPYETCS B JIEHb UX MOCTYTUICHHUS.

2.17 Cpok perucrtpaiuu 3ampoca O MPeJAOCTaBICHUU YCIYTH TPU JUIYHOM
oOpalleHuu 3asBUTENS B TeueHue 15 MunyT;

- [0 TUCBMEHHOMY 3aIpocCy B JICHb MOCTYIUICHUS 3aIpoca;

- 10 DJICKTPOHHOI MoYTe B AC€Hb NOCTYIUJICHUS 3a1poca;

- [IpU HAMpaBICHUU 3asBIICHUSA Yepe3 MOpTaj PErucTpalus AIEKTPOHHOTO
3asBJICHUS] OCYIIECTBIISICTCS. B aBTOMATUYECKOM PEKUME.

2.18 [Ilpuem 3asBuTeNeid Juisl TOAAYM 3asIBJICHHUS OCYIICCTBIIACTCS B
COOTBETCTBUHM C rpadukoM padboThl Ynpasienus u MOLI.

2.19 ®opwma 3asBiICHNS HA MPEIOCTABICHUE MYHUIIUITAIEHON YCITyTH HaXOIUTCS
Ha OQUIMAIBHOM caiTe YmpaBlieHHs, Ha TOpTaleé TOCYJapCTBEHHBIX YCIyT
Pecnyomukn  [larectam  05.gosuslugi.ru, Ha moprane TrocylapcTBEHHBIX |
MYHUIUIATBHBIX yeiryr PD gosuslugi.ru, Ha opunmansHoM caiite YnpaBieHuUS.

2.20 TpeboBanusi K TOMEMIEHUSAM, B  KOTOPBIX  MPEAOCTABIACTCS
MyHHUIIUTIATBHAS yCITyTa, K MECTY OKHJIaHUS U TpUEMa 3asiBUTENICH, pPa3MEIICHUIO U
0(QOpPMJICHUIO BU3yaJIbHOM, TEKCTOBOM M MYJIbTUMEIUHHON MHGOPMAIIMK O TIOPSJIKE
MPENOCTABICHUSI MYHUITUTIATLHOM YCIYTH

2.20.1 PabGourie kaOuHETHl YTIpaBICHHs JOJKHBI COOTBETCTBOBATh CAHUTAPHO-
AMUACMHUOJIIOTUYECKUM TIpaBUjaM W HopMmaTthBaM. [lomerieHus JOJIKHBI OBITh
00OpyZIOBaHbl TPOTHUBOIMOXKAPHON CHUCTEMOW U CPEICTBAMU TIOKAPOTYIICHUS,
CpEICTBAMHU OIOBEUIEHUS O BO3HUKHOBEHWM YPE3BBIYANHOW CHUTYallUH, CUCTEMOM
OXpaHBbl.

2.20.2 Kaxngoe pabouee MECTO CHEUHAIUCTOB JOJDKHO OBITH 00OpPYHAOBAHO
MEPCOHAJILHBIM ~ KOMITBIOTEPOM € BO3MOKHOCTBIO JIOCTYNa K HEOOXOIUMBIM
WH()OPMAITMOHHBIM 0a3aM JIaHHBIX, MEeYaTaONUM W CKaHHUPYIOIIUM YCTPOMCTBAM,
OyMaroui, pacXxoJHbIMH MaTepHaJlaM{, KaHIICIIPCKHMH TOBapaMH B KOJHUYECTBE,
JIOCTAaTOYHOM JIJIsl IPEIOCTABICHUS MyHUITUTIATHHONU YCIIYTH.

2.20.3 TpeGoBaHus K pa3MEIICHUIO MECT OKUIAHHUS:

a) MeCTa OXKHUJAHHUS JOJKHBI ObITh OOOPYAOBAHBI CTYNIbAMU (KPECETbHBIMU
CEKIUSIMM) ¥ (MJIN) CKaMbsMH (OaHKETKaMu );

0) KOIWYECTBO MECT OXKHIAHWS OMPENeIsIeTcs HCXoas Hu3 (paxTUdeckoin
Harpy3Ku ¥ BO3MOXXHOCTEH JIJISl UX pa3MENICHUS B 3IaHUH, HO HE MOKET COCTaBJISTh



MeHee 3 MECT.

2.20.4 TpeGoBanus Kk 0hOpPMIICHHUIO BXO/Ia B 371aHHUE:

a) 31aHKle JOJKHO OBITh 00OPY/IOBAHO YJOOHOM JIECTHUIIEH C IOPYUHSIMU IS
CBOOOJTHOTO JI0CTYTAa 3asBUTENICH B IOMEIICHUE;

0) IeHTpaJbHBINH BXOJ B 3/IaHHUE JIOJDKEH ObITh 000pY10BaH UH(POPMAITMOHHOMN
TaOIUYKOM (BBIBECKOH), Co/iepIKalleld Cleayonryro HHPOpMaIro:

HAaMMEHOBaHUE Y IpaBICHUS;

peXUM pabOTHI;

B) BXO/JI ¥ BBIXOJ] M3 3/IaHUSI 00OOPYAYIOTCS COOTBETCTBYIONTUMH YKA3aTEIISIMH,

r) nHQOPMAITMOHHBIC TAOIMYKH JIOJDKHBI pa3MEaThCs PSIOM C BXOJOM JTHOO
Ha JBEPH BXOJa TaK, YTOOBI UX XOPOIIIO BUIEIN TOCETUTEIH;

n) dacan 3maHus (CTpoeHUs) JOJDKEH OBITh 00OPYAOBaH OCBETUTEIHLHBIMU
npudopamu;

€) Ha TpWIeraromeid TepPPUTOPUM K 3/IaHHI0, B KOTOPOM OCYIIECTBIISIETCS
pUEM TpaKJaH, 000PYIyIOTCS MeCTa JUisl TApKOBKH aBTOTPAHCIIOPTHBIX CPECTB,
u3 kotopeix He Mmenee 10% wmect (HO He MeHee 1 MecTa) HOJDKHBI OBITh
MpeIHa3HAYeHbl ISl TApKOBKUA  CIEUUANBHBIX aBTOTPAHCHOPTHBIX  CPEACTB
UHBAIUIOB. JloCTym 3asBUTENEH K TAPKOBOYHBIM MECTaM SIBJISETCS O€CIIIIaTHBIM.

2.20.5 TpeboBanus Kk MectaMm Jisi HHGOPMHUPOBAHUS, MPETHASHAUYCHHBIM JIJIs
O3HAKOMJICHUSI 3asiBUTENIEH ¢ WHOOPMAIMOHHBIMH MaTepuUajiaMu: O0OpYAYIOTCS
WH()OPMAITMOHHBIMA CTEHAAMH, KOTOPBIC JOKHBI OBITh MaKCHMaJbHO 3aMETHBI,
XOpOIIO MPOCMATPUBAaeMbl U (PYHKITMOHATBHBI (MH(GOPMAIIMOHHBIE CTEHIBI MOTYT
ObITh 00OpYyIOBaHBl KapmaHamu ¢opmata A4, B KOTOPBIX pa3MENIalOTCs
MH(OPMAIMOHHBIE JTUCTKH).

2.20.6 TpeGoBanus K MecTam MpuemMa 3asBUTEIICH:

a) kaOuWHETbl TMpueMa 3asBHUTENIEd  JIOJDKHBI  ObITh  00OPYJIOBaHbI
UH(OPMAITMOHHBIMU TaOIMYKAMU C YKa3aHUEM:

- HOMeEpa KaOuHEeTa;

- (amwnmmumu, WUMeHH, OTYeCTBA M  JIOJDKHOCTH  CIEIUAJIHUCTAa,
OCYIIECTBIISIONIETO MPEJOCTABICHUE MYHUIIUTIAIEHON YCITyTH;

- BPEMEHH IepephiBa Ha 00€;

0) pabodee MecTO MOJDKHOCTHOTO JIMIA YIIPaBJICHHUS JOJDKHO OOECIIeunBaTh
€My BO3MOXHOCTH CBOOOJHOTO BXOJa ¥ BBIXOJa U3 TMOMEMICHUS TMpH
HEOOXOIMMOCTH,

B) MECTO JJisg MpUeMa 3asBUTEINS JOKHO OBITh CHAOXKEHO CTYJIOM, UMETh
MECTO JIJIsl TMChMa U PacKJIaIKA JOKYMEHTOB.

2.20.7 B uensx obecneyeHus KOH(MUICHIIMATLHOCTH CBEACHUN O 3asBUTEIE,
OJTHUM JOJDKHOCTHBIM JIMIIOM OJHOBPEMEHHO BEICTCS TPHUEM TOJBKO OIHOTO
3asIBUTEIIS.

2.20.8 B 3maHuu, B KOTOPOM TIPENOCTABJISETCS MYyHHUIIMNATIbHAS YCIyTa,
CO3AI0OTCS YCIIOBUS JIJISl IPOXO0/1a MHBAIUIOB M MAJIOMOOWIIBHBIX TPYIIN HACETICHUS.

NuBamuoaMm B 1emsiX OOECHEYEeHHsS AOCTYMHOCTH MYHHIIMIAIBHOW YCIYTH
OKa3bIBAC€TCA TIOMOIIb B TIPEOJOJICHUH PA3IUYHBIX OaphepoB, MEMIAIONIUX B
MOJIYYCHUM MMM MYHUIIUIIAJLHOW YCIYTM HapaBHE C JAPYTUMH JullaMu. Bxom B
3IaHue, TAE pacrojiaraetcs YmpaBieHue, obopyayercs manaycom. [lomemienus, B



KOTOPBIX  TIPENOCTABISETCA  TOCYNAapCTBEHHAsl  yClIyra, JOJKHBI ~ UMETh
pacIMpeHHbIe TPOXObI, TIO3BOJISIONINE 00SCTICUNTh OECTIPEITCTBEHHBINH JTOCTYII
WHBAJMIOB, BKJIIOYAs WHBAJIHMIOB, HCIIOJB3YIOMNX Kpecaa-KOJSCKHA, a TakkKe
JOJKHBI  OBITH  O0OPYIOBaHBI YCTPOHCTBAMHU IS O3BYYMBAHUS BHU3yalbHOM,
TEKCTOBOW WH(pOpMaMu, HAANKWCH, 3HAKH, WHAs TEKCTOBas W Tpadudeckas
uHbopMaIlus IyOnaupyeTcss 3HAaKaMH, BBITIOJHEHHBIMA  Pelbe(PHO-TOUCTHBIM
mpudTom bpaits.

['myXxoHEMbIM, WHBAJIWJAM TIO 3PEHUI0 W JPYTUM JIUIAM C OTPAaHUYCHHBIMU
(GU3UYECKUMU BO3MOXKHOCTSIMU TP HEOOXOJIMMOCTH OKa3bIBACTCSI TIOMOIIH II0
MEPEABMKCHUIO B IOMEIICHUSIX M COMTPOBOKICHUE.

Ha crosHke MOWKHBI OBITH MPEAYCMOTPEHBI MeCTa IS IapKOBKH
CHEIUATBHBIX TPAHCHIOPTHBIX CPEJCTB MHBAIHIOB. 3a IMOJIH30BAHNE MAPKOBOYHBIM
MECTOM TTaTa HEe B3UMAETCS

2.21 Tlokazarenu AOCTYMHOCTH M KadyeCTBAa MYHMIIMIAIBHOW YCIYTH, B TOM
YHUCJIE KOJIMYECTBO B3aUMOJCHCTBUI 3asBUTENS C JOJDKHOCTHBIMH JIMIIAMH TIPH
MPEIOCTABICHUN MYHUIIUTIAIBLHOW YCIYTH U UX MPOAOKUTEIBHOCTh, BOBMOXKHOCTb
MOJIYYCHUS] ~ MYHHUIIMIAIBHOM  yCIyTM B MHOTO(YHKIIMOHAJIBHOM  IIEHTpE
MPEIOCTABIICHUSI MYHULIUITAJIBHBIX YCIYT, BO3MOXKHOCTh MOJIy4eHUSI HH(OpMAIUu 0
X0JIe MPEIOCTABICHUS MYHUIIUMAIBHON YCIYTd, B TOM YHCIIE C HCIOJIb30BaHUEM
UH(OPMAITMOHHO-KOMMYHHUKAIITMOHHBIX TEXHOJIOTH:

- COOJIFOJICHWE CPOKOB TMPEAOCTABICHUS MYHUIIANIAIBLHON YCIyTH U
YCIIOBUM OXHUIAAHUS TIPH MPEIOCTABICHAH YCITYTH;

- CBOCBPEMEHHOE TMOJHOE HHPOPMUPOBAHHWE OO0 YCIyre MOCPEICTBOM
pasnmuuHBIX (GopM HHPOPMUPOBAHUS, TMPEAYCMOTPEHHBIX HACTOSIIUM
aIMUHUCTPATHBHBIM PETJIAMCHTOM;

- JIOCTOBEPHOCTH nHbOpMaIuu 0 IIPEIOCTaBIICHUN YCIIyTH;
000CHOBAaHHOCTh ~OTKAa30B B TIPEIOCTaBICHUU YCIYTH; KYyJIbTypa
OOCTy)KMBaHUSl 3asBUTEICH; yAOOCTBO U JIOCTYIMHOCTb TOJYyYCHUS
rpaXJaHUHOM HMHGOPMAIIMK O TOPSAKE TPENOCTaBIEHUS YCIIYTH;
OTCYTCTBHE€ OOOCHOBAHHBIX JKaJo0 Ha jaeicTBus (Oe3aeiicTBUE)
JOJDKHOCTHOTO JIMIa 00pa30BaTEeILHOTO YUPEKIEHHUS, OTBETCTBEHHOTO 32
MPEeIOCTaBIIEHUE YCIyTH; COONIoIeHne rpaduka paboThl ¢ 3asIBUTEISIMU
0 MPEOCTABICHUIO MyHUITUTIATHLHOU YCITYTH;

- BO3MOXXHOCTh TIONy4eHHsI HH(POpPMAllMM O XOJ€ TNPEIOCTaBICHUS
MYHHUITUTIAJTBHOW ~ yCIyTM, B TOM YHCIIE C  HCIOJb30BaHHEM
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTHIA,

- BO3MOXKHOCTH TTOJTYYCHUS MYHHITUTIATBHON YCIIYTH B
MHOTO(YHKIIMOHAJILHOM IICHTPE MPEAOCTaBICHUS TOCYIAapPCTBEHHBIX M
MYHHUITUTIATBHBIX YCITYT.

2.22 KoHpuaeHIMaIbHBIC CBEACHUS, CTaBIINE H3BECTHBIMU JIOKHOCTHBIM
auraM YTpaBieHus: 00pa3oBaHuUs MPU PACCMOTPEHHUH 3asIBICHUMA TPaXaaH, HE MOTYT
OBITh WCIIONB30BAHBI BO BPEA JTHM TpakJgaHaMm, B TOM YHCIE, €CIIH OHU MOTYT
MOBJICYh YIIIEMJICHHE YECTH U JOCTOMHCTBA TPaXKIaH.

2.23 Ha ctanuu paccMOTpeHHMsI 3asBIICHUS MOJy4aTessl YCIYTH B YUPEXKICHUU
3asIBUTEITh UMEET MPABO:



- TPEICTaBIsATh JOMOJHUTEIbHBIE JOKYMEHTHl M MaTepuajbl JIH0o
oOpamatbcsi ¢ mpocbOol 00 WX HCTpeOOBaHWH, B TOM YHCIE B
AIIEKTPOHHOU (hopMme;

- 3HAaKOMUTbCA C JOKyMEHTAaMH U MaTepHallaMH, KacaroluuMUCs
MPENIOCTaBIIEHUsI YCIYTU, €CIM ATO HE 3aTparuBaeT IpaBa, CBOOOABI U
3aKOHHBIE MHTEPECHl JIPYTUX JIUI[ U €CIM B YKa3aHHBIX JOKYMEHTaX U
MaTepHuaiax He COJEp)KaTcs CBEACHUS, COCTABIISIIONINE TOCYAapCTBEHHYIO
WIM UHYIO OXPAHIEMYIO (peepaIbHBIM 3aKOHOM TalHYy;

- oOpamatkcs ¢ xanmoboi Ha nercTBre (0e31eiCTBIE) OTBETCTBEHHBIX JIUIT
00pa30BaTENbHBIX YUPEKACHUN B CBS3M C PACCMOTPEHHEM 3asiBICHUS B
aAMUHUCTPATUBHOM U (WiIM) CyneOHOM TMOpPSJIKE B COOTBETCTBUU C
3aKOHOJIaTeNbCTBOM Poccuiickoit @enepanuy;

- 00palaThcs ¢ 3asIBJICHUEM O MPEKPALIEHUH MPETOCTABICHUS YCIYTH.

2.24 Uuble TpeOOBaHUA, B TOM UHCIE YYUTHIBAIOIIUE OCOOECHHOCTH
MPENIOCTABICHUSI MYHHUIIMNAIBHOW YCIYyTM B MHOTO(QYHKIMOHANBHBIX IEHTPaX
IPEIOCTABIEHUS! TOCYJApPCTBEHHBIX M MYHHMIMIAIBHBIX YCIYIT U OCOOEHHOCTU
IPEIOCTABIICHUS! MyHULIUIIAJIbHON YCIYTH B JJIEKTPOHHOM (opMe.

2.25 llpenocraBieHre MyHUIIUTIAIBHOM YCIYTM MOXET OBITh OPraHHU30BaHO
yepes MOPIL] 1o npuHOMIY «OJHOIO OKHa», B COOTBETCTBUH C KOTOPBIM
IIPEIOCTABICHUE MYHHUIMNAIBHOW YCIYIM OCYIIECTBIISIETCS IOCIE OJHOKPATHOIO
oOpalmieHusi 3asBUTENII C COOTBETCTBYIOIIMM 3alpOCOM, a B3aUMOJIEUCTBHE C
opraHamu, MpeAOCTaBISIOIIMMH TOCYAapCTBEHHBIE YCIyrd, WIA OpraHam,
MPEIOCTABISAIOIIMMHA MYHHULIMNANIBHBIE YCIYyTH, ocyliecTBisiercss M®L] 6e3 yuactus
3asIBUTENS.

2.26 Tlpu yuactum MOIL] B mpemocTaBieHUH MyHUIMNAIBbHON ycmyru MOIL]
OCYUIECTBIISIIOT CIEAYIOLINE AAMUHUCTPATUBHBIE MPOLEAYPHI:

- INpUeM M PACCMOTPEHHE 3allpOCOB 3ASBUTENEN O MPEAOCTaBICHUN
MYHULHUNAIBHON YCITyTH;

- uH(bOPMUpOBaHHE  3asiBUTENIEH 0 HOPSJIKE IIPEIOCTABICHUS
MyHHULMIIAIBHON yciyru B MO®Il, o Xoxe BBIITIOJIHEHHS 3ampocoB O
MPEAOCTaBICHUN MYHUIIUIIAIBHON YCIYTH, a TAKXKE M0 MHBIM BOIPOCAM,
CBSI3aHHBIM C MPEIOCTABICHUEM MYHULIUITAIIBHOW YCITyTH;

- B3aMMOJEHICTBUE C TOCYAapCTBEHHBIMH OpPraHAMH M OpraHaMy MECTHOI'O
CaMOYIIpaBJIEHUs 1O BOIPOCAM MPEIOCTABICHUS MYHHULHUIAIBHOM
YCIIYTH, a TaKXKE C OpraHU3alUsIMH, YYaCTBYIOIIMMH B MPEIOCTaBICHUU
MYHUIIMNIATBHOM YCIYTM, B TOM YHCIIE MOCPEICTBOM HalpaBiICHUS
MEXBEJJOMCTBEHHOTO 3alpoca C HCIOJb30BaHUEM HWH(GOPMAIIMOHHO-
TEXHOJIOTUYECKON U KOMMYHHUKAIIMOHHON UH(PACTPYKTYPBHI.

2.27 Tlpuem 3asiBIEHUM, pacCMOTPEHUE 3aABJICHUM U BbIJaya JTIOKYMEHTOB IO
pe3yJibTaTaM PacCMOTPEHUSA 3asIBJICHUN OCylecTBIsA0TCA B «M®L[» crnenuanucrom
B COOTBETCTBUU C YCTAHOBJIEHHBIM I'Pa(huKOM.

2.28 OOecrnieueHHe BO3MOXHOCTH TMOJIYYCHHS TpakJaHaMu HWHGOpMALUU O
IPEIOCTABIAEMON MYyHHUIIMIAIBHON ycliyre Ha O(QUIMAIbHOM caiite YmpaBieHUs,
caiiTax  00pa30oBaTENIbHBIX  YUPEKIACHUN, a TakKkKe C  HCIOJIb30BAHHEM
UH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHBIX ~ CHUCTEM, BKIIOYash  HCIOJIb30BaHHE



dbenepabHON TOCYIapCTBEHHONW WH(GOPMAIIMOHHONW CHUCTeMBbl «ENWHBIA mopTat
TOCY/IapCTBEHHBIX U MYHUIIMIIAIBHBIX YCIYT (QYHKIMIA)» unn «ETUHBIN HHTEpHET-
NopTajg TOCYAapCTBEHHBIX M MYHUIMNAIbHBIX ychnyr (pyskiuit) PecrnyOnuku

Jlarectan».

2.29 OOecrieyeHne BO3MOXKHOCTH TOJIYYEHHS TpakJaHaMH Ha OQPUIUATBLHOM
caiite YmpaBiieHus, caliTax 0Opa3oBaTelIbHbIX YUPEKJIEHUM, Ha caiiTe, Ha MopTaie
rOCYJapCTBEHHBIX U MYHUIMIAIBHBIX ycIyr Poccuiickoit @enepanuu gosuslugi.ru,
Ha TOpTaJIe TOCYJApCTBEHHBIX M MYHUUMNAIBHBIX yciayr PecnyOnuku [larectan
05.gosuslugi.ru ¢opm 3asBIlCHUH © WHBIX JOKYMECHTOB, HEOOXOJHMMBIX IS
MOJTYYEHHUS] MyHUITUTIAIbHOW YCIYTH B 3JIEKTPOHHOM BUJIE.

3.CocTaB, n0Cj1e10BATEJILHOCTH U CPOKH BbITIOJTHEHHSI A/IMUHUCTPATHBHBIX
npoueayp, Tpe0oBaHusl K MOPSAKY UX BBINOJHEHHS, B TOM YUCJIe 0COOEHHOCTH
HCIOJIHCHUA aIMMHUCTPATHBHBIX MPOLEAYP B 3JIeKTPOHHOH (popMe, a TaKKe
0C00EHHOCTH BBINOJIHEHHSI AAMUHUCTPATUBHBIX npouexyp B MPI]

3.1 IlpenocraBnenue YmpaBieHUEM MYHUIIUMIIAIBLHON YCIYyTH BKJIIOYAET B CeOs
CIeAYIONIME aIMUHUCTPATUBHBIE TPOLIEAYPHI:

npueM  oOpamieHuss OT  3asBUTeNss  (MyHKT 3.5  HACTOSIIETro
AJIMUHHUCTPATUBHOTO PETIaMEHTA);

paccMOTpeHHe oOpamieHust 3asBuUTeNs (MyHKT 3.6  HACTOSAIIETO
AJMUHHUCTPATUBHOTO PETIaMEHTA);

coop, aHanm3, 0000mIeHHEe HWHPOPMANHMH CHCIUATUCTOM (ITyHKT 3.7
HACTOSIIETO AIMUHUCTPATUBHOTO PETIaMEHTa);

HalpaBJICHUE 3asBUTENI0 OTBETAa HA MUCBMEHHOE oOparieHue Juodo
BblJaua MH(OPMAIMOHHBIX (CIPAaBOYHBIX) MaTepuanoB (MPU JUYHOM
oOpaieHnn) (MyHKT 3.8 HACTOAIIEro AJIMUHUCTPATUBHOTO PETIIAMEHTA).

3.2 OTBETCTBEHHBIM 3a MPEIOCTABICHUE MYHHUIIMIAIBHOW YCIYTH SIBIACTCS
HAa4aJIbHUK Y IPABJICHHUS.

3.3

Ipoueayp)

brok-cxema  mocnegoBaTENbHOCTH — ACHCTBUNA  (aIMHUHUCTPATUBHBIX
IIpU TPENOCTABICHUM MYHHUUUIIAIBHOW YCIyI'M TPUBEIECHA B

Ipunoowcenuu Ne3 K HaCTOSIIIEMY AJIMUHUCTPATUBHOMY PETVIAMEHTY.
3.4 Cpoku MPOXOXKJICHUS OTAEIbHBIX aAMUHUCTPATUBHBIX MTPOLIETYP:

npueM oOpauieHusi OT 3asBUTENsl - He Oosiee 3 AHE C MOMEHTa
MOCTYIUICHUS OOpalieHus B YpaBieHuUE;

paccMoTpeHue oOpalieHus - He Oosiee 3 AHEH C MOMEHTa HaHECEHUS
pesononuu  (MOPYYEHUs) PYKOBOJAMUTENEM YIpaBieHUuss Jubo ero
3aMecTuTeNneM (Ipu MHUCbMEHHOM OOpallleHuU 3asgBUTENs) JMO0 C
MOMEHTa TpHUeMa 3asBUTENS CHCHHAINCTOM JMYHO (TIpH YCTHOM
oOpallleHnuH 3asiBUTEIs);

cobop, aHanu3, 0600meHne WHDOPMAIIMU CIIEHAIUCTOM - He Oosee 19
JIHEH;

HAIpaBJICHUE 3asABUTENI0O OTBETAa HAa MHUCHhMEHHOE OOpalleHue, BbIIaua
WHOOPMAIMOHHBIX  (CIIPaBOYHBIX)  MaTepuasoB  (IpU  JUIYHOM
oOpailleHnu), pa3MelleHue HHPOPMALMOHHBIX  MaTepuajoB  Ha



opuimaabHOM caiite YmpaBieHuss - He Oojee 5 AHEl ¢ MOMEHTa
COTJIaCOBaHUs OTBETA 3asBUTEIIO PYKOBOJUTENEM YTPABICHUS WU €T0
3aMECTHUTENIEM.

3.5 [Ipuem oOpaiiieHust OT 3asIBUTEIIS.

3.5.1 OcHoBanueMm mJjig Hayajga AJAMHUHUCTPATHUBHOTO JACHCTBUSA IO MpHEMY
oOpamieHusi OT 3asBUTENs SIBJISETCS MPEJCTaBICHUE 3asgBUTEIEM OOpallleHUus B
YnpasieHue:

- HENOCPEACTBEHHO MpH JIMYHOM OOpalieHuu B YmpasiaeHue (yCTHOE
oOpareHue 3assBUTeNs);

- C UCTOJB30BaHHUEM CPEJACTB MOYTOBOM CBSA3M (MMCbMEHHOE OOpalleHue
3asIBUTEIIA);

- TIOCPEICTBOM Iepenayu OOpalleHusi yepe3 dIEKTPOHHBIE KaHAIbI CBS3U
(mucpMeHHOE oOpanieHue 3asiBUTENS).

3.5.2 Ilpu mocTyIJIeHUH MTUCbMEHHOTO OOpaIeHusl OT 3asBUTEINS JOIKHOCTHOE
U0 YTIpaBJieHUsl, OTBETCTBEHHOE 3a MPUEM M PETUCTPALUIO JOKYMEHTOB, CTaBUT
OTMETKY O MOJYYEeHUU WU JIaTy MpreMa MUCBMEHHOrO0 OOpalleHHs OT 3asBUTENS U
HaIpaBJsieT 3apeTUCTPUPOBaHHOE  oOOpalleHue 3asBUTENS Uil  HAHECEHUS
pesomonuu  (MOpPY4YEHHUs) HAYaIbHUKY YIpaBICHUS WM €ro 3aMECTUTENI0 B
COOTBETCTBUU C YCTAaHOBJICHHBIM paclipesiesieHueM o0s3aHHOCTEH.

[Ipu yctHOM oOOpalieHuu 3asBUTENS B YIpaBICHUE CHEIUATUCT MPUHUMACT
3asBUTEIS JTUYHO.

3.5.3 Cpox ucnonHeHuss JaHHOW aIMUHUCTPATUBHOW MPOLETYPHI COCTABISET
He OoJiee Tpex JHEH.

3.54 KpurepueM  TpHUHATHS  pEHICHUS B  paMKaxX  BBITIOJHCHHUS
aIMUHUCTPATUBHOMN MPOIICAYPHI SIBISETCS COOTBETCTBHE 3asBJIICHUS YCTAHOBICHHBIM
TpeOoBaHUsAM HacTosAmlero PermameHTa W OTCYTCTBHE OCHOBAaHMM MJIs OTKa3a B
npuemMe JOKyMEHTOB, HEOOXOAUMBIX ISl MPEIOCTABICHUS MYHUIIUITAIIbHON YCITYTH.

3.5.5 Pe3ynbratoM UCHOMHEHUS AAMUHUCTPATUBHOW TPOLEIYPHl TIPH
MUCbMEHHOM OOPAIICHUH 3asBUTEIS SIBJSETCA PETUCTpAIIHs OOpaIeHusl.

PesynbraroM WHCHOMHEHUS aAMUHUCTPATUBHOW MPONEAYpPhl TMPU YCTHOM
oOparieHuu 3asiBUTEJIS SIBIIACTCS JIMYHBIN TIPUEM 3asIBUTENS CIICIIAATTUCTOM.

3.5.6 Cnioco0 ¢ukcanuu pe3yabTaTa aAMUHACTPATUBHON MPOIICTYPHI:

- perucTpaims 3asBJICHUS B )KypHaJle 00pallleHn U 3asBICHUN TPaXK/IaH;
- peructpamnusi yBeAOMJICHUS 00 OTKa3e B MpHEME 3asBJICHHS B KypHaie
oOpallleH1# U 3asIBJICHUI TpakK/1aH.

3.6 PaccmoTpenue oOpalieHust 3asiBUTEIIS.

3.6.1 OcHoBanWeM isi Hadajla HCMIOJHEHUS JaHHOW aJMUHHCTPATUBHOU
OpOLEAYphl  SBISETCS TMOMYYeHHE CIENUAINCTOM TMHCHhbMEHHOTO OOpamieHus
3aSBUTENISI C YKa3aHUSMHM [0 HCIOJHEHUIO (PEe30JroIuell) COOTBETCTBYIOIIETO
pykoBoauTens (TIpW MHUCHBMEHHOM OOpAaIlleHWU 3asiBUTENS) JUOO JUYHBIA TPHEM
3asgBUTENS CIICUATUCTOM (TP YCTHOM OOpaIlleHUH 3asiBUTEIS).

3.6.2 Cpox UCHOJIHEHUs TAaHHOW aJIMUHUCTPATUBHOW MPOLETYpPHl COCTABISET
He OoJiee Tpex IHEil.



3.6.3 KputepueMm NpuHATHS pPELIEHUS O MPEAOCTaBICHUM MWIH 00 OTKas3e B
MPEJAOCTABIICHUH MYHUIUMINAIBLHON YCIYrH SIBISETCS HAJIUM4MEe WIM OTCYTCTBHE
OCHOBAaHMH /JI 0TKa3a B MPEAOCTABICHUN MYHHUIIUTIATHHOM YCIYTH.

3.6.4 Pe3ynpTaT aAMUHUCTPATUBHOMN MPOLIEAYPHI:

- TOJNUCAaHHbIE HAYaJbHUKOM YTPaBIEHUS JOKYMEHTHI, SIBIISIOIINECS
pe3yIabTATOM MPEIOCTABICHUS MYHUIIMTIAIBHON YCIYTH;

- YCTHOE pa3bsiCHEHHE OO0 OTKa3e B MPEJOCTABICHUU MYHHUIUIAIBLHON
YCIIYTH WJIA TIOATOTOBKA W HAIpPaBJICHUE 3asBUTEIIO yYBEIOMJICHHS 00
OTKa3¢ B TPEIOCTABICHUH MYHUIIMMAIBHOW YCIYTd MPU MUCHMEHHOM
oOpareHuu 1o moute, GakCUMUIBHOU CBS3BIO, DJICKTPOHHOU IMTOYTOM.

3.6.5 Cnocob6 ¢ukcanuum pe3yabTaTa BBIOJHCHHUS aJIMHHUCTPATHUBHOM
MNpOIENyphl:  JOKYMEHTBHI,  SIBJISIOMKAECS  PE3yJAbTaTOM  IPEIOCTaBICHUS
MYHUITUTIATLHON YCIIYTH, PETUCTPUPYIOTCS B XKypHaJle OOpalleHWd W 3asBICHUM
IpaXkKJaH WK B DJIEKTPOHHOM JIOKYMEHTO000POTE.

3.7 Coop, ananuz, 060011eHre HHHOPMALIMK CIISIIHAIICTOM.

3.7.1 Cnemnumanuct npoBOAUT cOOp, aHaIM3, 0000IIeHHEe HHOpPMALUU IO
BOIIPOCAM, yKa3aHHBIM B OOpAaIllEHUH, TOCJI€ YEero TOTOBUT MHCHbMEHHBIA OTBET
3asiBUTEN0  (MIPU  MHCHBbMEHHOM  OOpallleHUH  3asBUTENs) JHUOO  TOTOBUT
uH(OpPMAIMOHHBIE WJIM CIPABOYHBIE MaTepHallbl JUIA 3asBUTENA (IIPU yYCTHOM
oOpaIieHIu 3assBUTE).

3.7.2 Cpok UCHOJIHCHHUS JaHHOW aJMUHUCTPATHUBHOHN IMPOIEAYPHI COCTABIISCT
He 0oJiee neBATHAMIIATH JHEMN.

3.7.3 KpurepueM  TpHUHATHS  pEHICHUS B  paMKaxX  BBITIOJHCHHUS
aIMUHUCTPATUBHON  MPOIEAYpPHl  SBISAETCS  JOCTOBEPHOCTH M IOJHOTA
npecTaBIsieMON HH(POPMAIIUH.

3.7.4 Pe3ynbpTaT aIMUHUCTPATUBHON MTPOLIETYPHI:

- TOJNWCAaHHbIE HAYaJbHUKOM YTIPaBIEHUS JOKYMEHTBI, SIBIISIOIINECS
pe3yabTATOM MPENOCTABICHUS MYHUIIMTIAIBHON YCIYTH;

- YCTHOE pa3bsiCHEHHE OO0 OTKa3e B MPEJOCTABICHUU MYHHUIIUIMAIBLHON
YCIIYTH WJIA TIOATOTOBKA W HAIpaBJICHUE 3asIBUTEIIO YBEJOMIJICHHS 00
OTKa3e¢ B MPENOCTABICHUM MYHUIIMNAIBHOW YCIYyTd MPU MUCHMEHHOM
oOpaleHuu 1o moure, PakKCUMUIBHOU CBS3BIO, DJICKTPOHHOMN ITOYTOM.

3.7.5 Cnocob6 ¢ukcanuu pe3yabTaTa BBIIOJHCHHUS aJIMHHUCTPATUBHOM
NpOLEayphl:  JOKYMEHTBHI,  SIBJSIONIMECS  PE3yJAbTaTOM  IPEIOCTaBIICHHUS
MYHHUITUTIAILHON YCIIYTH, PETUCTPUPYIOTCS B JKypHaJle OOpaIllleHWd W 3asBIICHUM
rpaKJIaH WK B DJICKTPOHHOM JIOKYMEHTO000pOTE.

3.8 HampaBiieHue 3asBUTENO0 OTBETA HAa MMMCbMEHHOE oOpallieHre Ju00 BhblIayua
MH(}OPMALIMOHHBIX (CIIPABOYHBIX) MAaTEPUANIOB (IIPU JTUYHOM OOpAILICHUH).

3.8.1 Ilo okoHYaHMM MOJATOTOBKM WH(GOpPMALMK CHEHUATUCT TepeaaeT
MOJATOTOBJICHHBIA OTBET JIJIA €ro MOAMHMCAHUS HAYAIBHUKY YTpaBJICHUS, JTUOO €ro
3aMECTUTEIIIO (TIPU MTUCbMEHHOM OOpAaIleHUN).

3.8.2 TlognucaHHbI OTBET PETUCTPUPYETCS U HAMPABISETCS 3asABUTENIO (IIPH
MMCBMEHHOM OOpaIlieHuy 3asgBUTENs), MO0 TPENOoCTaBiseT WH(OOPMAIMOHHBIC
(cipaBOYHBIE) MaTEPHAIIBI JIMYHO 3asIBUTEIIO (ITPU YCTHOM OOpAIICHUH 3asSBUTEIIA).



3.8.3 Cpox uCnojiHEeHUs JaHHOW aIMUHUCTPATUBHON MPOLEAYpPHl COCTABISET
He OoJiee MATU THEH.
3.8.4 Kpurtepuii npuHATHS PEIICHUS:
OoQOpMIICHHBIE JTOKYMEHTBI, SIBJISIOIIMECS pe3yJbTaTOM MPEOCTaBICHUS
MYHUIUTIAJIEHON YCIIYyTH.
3.8.5 PesynpraToM aIMUHHUCTPATUBHOM NPOLEAYpPHl SABISIETCS MPUHATHE
VYrpaBneHueM penieHus o NpeioCTaBIeHUU HHPOPMALIIH.
3.8.6 Cnoco0 ¢ukcanmm:
- TIOATOTOBJCHHAas W TOJNUCAaHHAs WHQOpPMAIUS pPETUCTPUPYETCS C
IPUCBOCHUEM HOMEPA B KypHaJe UCXOASIIEH KOPPECIOHICHIINN;
- uH(popManus B YCTHOU (OpMe PETUCTPUPYETCS B KypHaje 3asBICHUN U
oOpallleHH#l TpaK/IaH YCTHBIX 00pallieHui u oopamieHui no reaedony;
- Ha JJEKTPOHHYIO MOYTY 3asgBUTEIIS, TOJyUYeHUE 3asBUTEIIEM JOKYMEHTOB
0TOOpaxaeTcst B 3JIEKTPOHHOM JJOKyMEHTOO00pOTE;
- peructpauMs ~ yBeAOMJIEHHUS 00  OTKaze B  IPEJOCTABICHUU
MYHUIIMIIAJIBHON YCIYTH B )KypHAJIe UCXOAIIEH JOKYMEHTALIUH.

4. ®opMbI KOHTPOJIs1, 32 MPeA0CTABIEHHEM MYHMIMNIAJIBHON yCIayru

4.1 Tlopsanok OCYyIIECTBIEHUS TEKYLIEro KOHTPOJs, 3a COONIONEHHEM U
UCTIOTHEHUEM TMPEAOCTABICHNUS MyHHUIIUITATLHOM YCIIYTH.

4.1.1 Texymuit KOHTPOJIb, 32 COOJIFOJIEHUEM MOCIEIOBATEILHOCTH JICHCTBUM,
ONpENENEHHBIX  aJIMUHUCTPATUBHBIMU  TPOIEAypaMH IO  MPEJOCTABICHHUIO
MYHHUITUTIATBHOW YCIYyTH, W TIPUHITHEM PEIICHWH HWCHOJHUTEIAMU Y TIpaBICHUS
OCYIIIECTBISIETCS HAYATBbHUKOM Y ITPABIICHUSI.

WcnomHuTenb, OTBETCTBEHHBI 3a KOHCYJIBTUPOBAaHME WM HH(POPMHUPOBAHUE
rpax/iaH, HECET NEePCOHAJIbHYI0 OTBETCTBEHHOCTb 3a IOJHOTY, TI'PaMOTHOCTh U
JOCTYMHOCTb POBEJCHHOTO KOHCYJIbTUPOBAHUSI.

HcnonHuTenb, OTBETCTBEHHBIM 3a COOp M TOJATOTOBKY JIOKYMEHTOB, HECET
NEPCOHAIBHYIO ~ OTBETCTBEHHOCTb 3a  IOJIHOTY  COOpaHHBIX  JOKYMEHTOB,
MPaBUIILHOCTH X O(pOpMIIEHUS, COOII0/IeHNE TPEOOBAaHU K IOKYMEHTaM.

HcnomHuTennb, OTBETCTBEHHBIN 3a MPHUEM U PACCMOTPEHHUE JTOKYMEHTOB HECET
MEPCOHANILHYIO OTBETCTBEHHOCTh 3a MPABWJIBHOCTH BBIMOJTHEHUS MPOIEAYp IO
IpUeMy U PACCMOTPEHUIO, KOHTPOJb COOIOJEHUs TpeOOBaHUNA K COCTaBy
JTIOKYMEHTOB.

WcnomHuTenb, OTBETCTBEHHBI 3a MTPHHATHE PEIICHUS O TPEJOCTaBICHUH
MYHHIIUTIAJIBHON YCIYTH, HECET IEPCOHAIBHYIO OTBETCTBEHHOCTh 332 CBOEBPEMEHHOE
paccMoTpeHure paboueil Tpynmod Bompoca O MPEJOCTaBICHUM MYHMITUIIAIbLHOM
yCIyTH, TMPaBUILHOCTh OQOPMIICHUS pe3yibTaTa MPEAOCTaBICHUS MYHHUIIMITATLHON
YCITyTH.

[lepconanbHass OTBETCTBEHHOCTh MCIOJIHHUTENS 3aKPEIUISIETCS B JOJIKHOCTHBIX
UHCTPYKIHUSAX B COOTBETCTBUHU C TPEOOBAHUSIMH 3aKOHOJATEIHCTRA.

Texymuii KOHTpPOJIb OCYIIECTBISICTCS IyTeM MPOBEACHUS HAYAJIbHUKOM
VYnopasienusi, NpOBEPOK COOIMIOACHUS W MCHOJHEHHS JOJKHOCTHBIMU JIMIIAMU



VYrpaBneHusi, MOJOKEHUA HACTOSIIEro AJIMHUHHCTPATUBHOIO pErjaMEeHTa, WHBIX
HOPMAaTHUBHBIX MPABOBBIX akTOB Poccuiickon Penepanuu.

[leprogMYHOCTH OCYIIECTBIICHUS TEKYIIETO KOHTPOJIA COCTABIISIET OQUH pa3 B 3
Mecsna.

KoHTpob 3a MOJTHOTON M Ka4e€CTBOM MPEAOCTABICHUS] MYHULIMIIATBHON YCIyTH
BKJIIOYAET B ceOsl MPOBEICHUE TPOBEPOK, BHISIBIICHUE U YCTPAHEHHE HAPYIIICHUM MpaB
3asBUTEJIEM, PACCMOTPEHHUE, MPUHIATUE B IMpeaesax KOMIETEHUWH pPEHIEHUNH WU
MOJTOTOBKY OTBETOB Ha 0OpalIeHus 3asiBUTENEH, CoJlep Kalllhe Kajlo0bl Ha PEIICHMS,
nercTBus (0e31eiicTBUE) JOKHOCTHBIX JIUII.

[IpoBepkM MOTHOTBI M KayecTBa MPEAOCTABICHHS MYHHIMIAIBHON YCIyTH
OCYILIECTBJISIIOTCSI HAa  OCHOBAaHMM  M3JAHHBIX  PACHOPSKEHUM  HAYAJIbHUKA
YnpasneHus.

4.2 IInaHoBBIE ¥ BHEILJIAHOBBIE ITPOBEPKH.

[IpoBepku MoryT OBITh IUTAHOBBIMU  (OCYIICCTBJISTHCA HAa OCHOBAHHUHU
MOJIYTOJIOBBIX WJIM TOJOBBIX IUIAHOB PaOOThI) M BHEIIAaHOBBIMH. [Ipu muiaHoBoi
IIPOBEPKE MOI'YT pacCMaTpUBATHCS BCE BOIIPOCHI, CBSI3aHHBIE C IPENOCTaBICHUEM
MYHUITUTIATBHOW yCIIyTH, (KOMIUIEKCHBIE MPOBEPKU) WU OTIAEIbHBIE BOIPOCHI
(TemaTuueckue MpoBepku). BHeriaHoBas npoBepKa MPOBOAUTHCS MO KOHKPETHOMY
oOpalleHHIO 3asIBUTEIIA.

Jns  nmpoBedeHUs TMPOBEPKH TMOJHOTHI M KA4ecTBAa  IMPEAOCTABICHUS
MYHUIUTIATBHOW YCIYTH (POPMHUPYETCS] KOMUCCHSL.

Pe3ynpTaThl JeATEIBHOCTH KOMHCCHM OQOPMIISIOTCS B BHUJAE CIPAaBKH, B
KOTOPOM OTMEYAOTCS BBISIBJIEHHBIE HETOCTATKU U MPEIIIOKEHUS 10 UX YCTPAHEHUIO.

4.3 OTBeTCTBEHHOCTh JOJUKHOCTHBIX JIMII 3@ pEIIEHUS U JCHCTBHS
(6e3neiicTBue), MpUHUMaeMble (OCYIIECTBISEMbIE) MMH B XOJE€ MPEI0CTaBICHUS
MYHHIUITAIBHON yCIYTH.

[lo pe3ynapTaTamM NPOBEAEHHBIX IPOBEPOK B CIIy4a€ BBISBICHUS HapyLICHUI
npaB  3asBUTEJNEI  BUHOBHBIE  OTBETCTBEHHbIC  JIMLA  IPUBJICKAIOTCA K
JUACHUIUIMHAPHOW, TPAXXAAHCKO-TIPAaBOBOM, AaAMHUHUCTPATUBHOW W  YIrOJOBHOU
OTBETCTBEHHOCTH B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickon
denepanum.

4.4 TpeOoBaHus K TOPSIAKY U (opMaM KOHTPOJISI 3a MPEJOCTABICHUEM
MYHHUITUTIATGHOW YCIYTH, B TOM YHCJE CO CTOPOHBI TpaKlIaH, UX OObECIUHEHUU WU
OpTraHU3AIUN.

KoHTponps 3a wncnosHeHHeM AJMHHUCTPATUBHOTO PETJIAMEHTA CO CTOPOHBI
rpakaaH, uX OOBEAMHEHUN W OpraHu3aluil SBISAETCS CAMOCTOSTENbHON (POpMOil
KOHTPOJISI U OCYIIECTBISIETCA IMyTEM HampaBieHus oOpalleHuil B YmpasieHue, a
TaKXKe IyTeM OOXKamoBaHUs AeHCTBUM (Oe3leWCTBUS) W PELICHUN, NPUHATHIX
(ocymiecTBiIsIEMBbIX) B XOJA€ MCHOJHEHUS AJMUHUCTPATUBHOTO pErjaMeHTa, B
BBILIECTOSIIME OPTaHbl TOCY/IAPCTBEHHOMN BIIACTH.

5. JlocyneOHbIil (BHeCY1eOHBINH) MOPSIIOK 005KAJT0BAHMS PellIeHU U 1eMCTBHI
(0e3aeiicTBHsI) OpraHa nNpeaoCTaBJSIOIIEr0 MyHUITUTIAIbHYIO YCJIYTY,
AOJIZKHOCTHBIX JIMI



5.1 Nudopmarus ayis 3asBUTENST O €r0 MpaBe Ha JOCyneOHOe (BHECYneOHOE)
o0O>kasioBaHKe JeHCTBUI (O€31CMCTBUS) U PEIICHUM, MPUHSITHIX (OCYIIECTBIISIEMBIX) B
XO0/JI€ TIPEIOCTaBICHUSI MyHUITUNIAIBHOU YCIIYTH

5.2 IIpeamet nocyneOHOro (BHECYA€OHOT0) 00KaTOBAHUS

5.2.1 3asaButenb BopaBe 00KajgoBaTh B JOCYJIeOHOM (BHECY/IeOHOM) MOpPSIKE
nerictBusl (O6e3nelicTBUE) M pelleHus, MPUHATHIC (OCYIIECTBIsIEMbIe) B XOJIe
MPEIOCTABICHUSI MyHUIIUTIATBLHOU YCIIYTH.

5.2.1 IlpeameTom mocyneOHOTO (BHECYAEOHOTO) 00KATOBAHUS MOTYT SIBJISITHCS
nercTBus (0€3AeiCTBIE) U PEIICHUS, TPUHITHIC (OCYIIECTBISIEMbIC) OTBETCTBEHHBIM
JUIIOM YTIPABJICHHS B XOJI€ MPEIOCTABICHHUS MYHUITUTIATHFHOW yCIIyTH HA OCHOBAHUH
AJIMUHHUCTPATUBHOTO PETIaMEHTa, B TOM YHCJIE B CIICIYIONTUX CIydasX:

- HapylIeHHE CpOKa pErucTpaluu 3asBieHus (oOpalieHus, 3ampoca)
3asIBUTEINS O MIPEAOCTABICHUN MYHUITUTIATFHOW YCITYTH;

- HapyllIeHHUEe CPOKa MPEIOCTABICHUS YCIIYTH;

- TpeboBaHMEe y 3asBUTENS JIOKYMEHTOB, HE MPEIyCMOTPEHHBIX
HOPMAaTUBHBIMM TIPaBOBbIMU akTamMu Poccuiickoin dDenepauuu, s
MPEIOCTABIICHUSI MYHUITUTIATLHON YCITYTH;

- OTKa3 B MpUEME JOKYMEHTOB Yy 3asBUTENs, MPEAOCTABICHHUE KOTOPBIX
MPEIyCMOTPEHO HOPMATUBHBIMH MPAaBOBBIMU akTamMu Poccuiickoit
denepanuu, A MPEAOCTABICHNUS] MYHULIUTTAILHON YCIYTH;

- OTKa3 B TMPEAOCTABICHUH MYHWIIUNAIBHOW YCIyTH, €CIIH OCHOBAHHS
OTKa3za He TMPEAYyCMOTPEeHBI (eAepaTbHBIMU 3aKOHAMU M TPUHSATHIMH B
COOTBETCTBUM C HHMH WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMHU
Poccuiickon ®@enepanny;

- 3aTpeOOBaHWE C 3asIBUTENSI MPU MIPEAOCTABICHUNA MYHUITUTIATLHON YCIYTH
aTel, HE TMPEAYCMOTPEHHOW HOPMATHUBHBIMU TIPABOBBIMHA aKTAMH
Poccuiickon denepanuu;

- OTKa3 HayaJbHUKA W JIOJDKHOCTHBIX JIMI[ YTIpaBJCHUS, B HCIPABICHUU
JOMYIIEHHBIX ONEYaTOK M OMMOOK B BBAAHHBIX B PE3yJbTaTe
MPEIOCTaBICHUSI MYHUITUTIATLHON YCIYTH JTOKYMEHTax JIMO0 HapyIIeHHUE
YCTaHOBJICHHOTO CPOKa TaKUX MCIIPABJICHUM.

5.3 OcHoBanus i Hadajga TpoUEAyp JocyAeOHOro (BHECYIeOHOTO)
00>aT0BaHUS

5.3.1 OcHoBanueM [Ji1 Hadajla MPOLEAYyphbl AOCYAeOHOTO (BHECYIEeOHOrO)
o0XanoBaHUs SIBJISIETCS MOCTYIUIGHHME B MUCbMEHHOM (opme Ha OyMakHOM
HOCHTEJIE, B JJIEKTPOHHOU (hopme kastoObl Ha nericTBus (Oe3AeiicTBUE) U pelIeHMS,
MPUHATHIC (OCYIIECTBISEMBIC) B XO/I€ MPEIOCTABICHHUS] MYHUIIUITAIbHON YCITyTH.

5.3.2 JKamobGa wMoxkeT OBITH HampablieHa 1o Tmoute, uepes MODIl, ¢
UCITOJIb30BaHUEM HMH(GOPMAIIMOHHO-TEIICKOMMYHHKAITMOHHOW ceTn  «MHTepHeT»,
odurmanpHOro caita, [loprana, a Takke MOXKET OBITh IPUHSTA TIPH JIMYHOM MPHUEME
3asIBUTES.

5.3.3. Kanoba gomkHa coepKarh:

- HaWMEHOBAaHHWE OpraHa, MPEJOCTABIISIONICTO MYHHUIIMIAIBHYIO YCIYTY,
OTBETCTBEHHOTO JIMIIAa OpTaHa, OCYIIECTBIISIONIET0 MYHHUIIUIATHHYIO



yCIyry, AOKHOCTHOTO JIMIA, pelIeHuss U JaeucTBus (Oe3neiicTBue)
KOTOPOT0 00KaTyroTCs;

- (pammnuio, UMs, OTYECTBO, CBEACHUSI O MECTE >KUTEIhCTBA 3asABUTEINS, a
TaKk€ HOMEp KOHTAaKTHOro TtejedoHa, aapec HJIEKTPOHHON MOYTHI U
MOYTOBBI aJpec, MO KOTOPhIM JIOJDKEH OBITh HAaNpaBI€H OTBET
3asIBUTEIIIO;

- cBeleHUs 00 OOXKalyeMbIX peIIeHUsX U JAeucTBUsIX (0e3aeicTBum),
HaYyaJIbHUKA Y IPaBICHUS WIA JOJDKHOCTHBIX JIML Y IPABICHUS;

- JIOBOJbl, HA OCHOBAHHM KOTOPBIX 3asBUTEJb HE COIJIACEH C PEIICHUEM U
neicteueM  (Oe3neicTBMEM) HAyaJbHHKA  YIpaBiI€HUS WM UX
JOJDKHOCTHBIX JIAL Y TTpaBJICHUS.

5.3.4 3auHTEepecOBaHHBIM JIMLIOM MOTYT OBITh MPEJCTABIEHBI TOKYMEHTHI (TpU
HaJIMYMH), MOATBEP)KIAIOIIME JOBOJBI 3asgBUTENs, JIMOO MX Komuu. OTCyTCTBHE
YKa3aHHBIX JOKYMEHTOB HE SBJISIETCS OCHOBAHHWEM ISl OTKa3a B PACCMOTPEHUU WJIU
YIOBIIETBOPEHUU KAIOOBI.

5.4 MHcuepnblBaromuidi  NEpPEUYEHb OCHOBAHWM I  IPUOCTAHOBJICHUS
paccMOTpeHuUsI 5kajioObl U CIIy4aeB, B KOTOPHIX OTBET Ha jKajlo0y He JaeTcs.

OcHoOBaHusl IS TPUOCTAHOBICHUS PACCMOTPEHHUS KaloObl, yKa3aHHOW B
HACTOSIIIIEM paszesie, U Cclydad, B KOTOPBIX OTBET Ha >Xajlo0y He jJaercs,
OTCYTCTBYIOT.

5.5 [IlpaBo 3asBuTENs Ha MOJyYeHUE HMHPOpPMAUMU U JOKYMEHTOB,
HEOOXOIUMBIX JJ1s1 00OCHOBAHUS M PACCMOTPEHUS KaTOOHbI.

3asgBUTENh, HMMEET IMpaBO Ha IMOJy4YeHHe HWH(pOpMauu U JOKYMEHTOB,
HEOOXOAMMBIX [l OOOCHOBAHMSI M PACCMOTPEHUS JKAJIOObI, €ClIM HMHOE He
MPELYCMOTPEHO 3aKOHOM.

5.6 Opraspl MECTHOTO CaMOYIPaBICHUS U IOJDKHOCTHBIE JTUIA, KOTOPBIM MOXKET
OBITH HamIpaBJICHA Kajo0a 3agBUTENS B JOCY1eOHOM (BHECYIeOHOM) TTOPSIIKE.

Kanoba wmoxker OBbITh HampaBiieHa 3asBHUTEIEM B cliydae OO0KaJOBaHUS
nencTBus (0e31eHCTBUS ) U PEIICHUS] TOJKHOCTHBIX JIUI] Y TIPaBICHUS

- HaYaJIbHUKY YTIpPaBIICHUS;

- 3aMmecTtuTento ['aBel AAMUHUCTpALINY, KypPUPYIOIIEMY Y IPABJICHUE;

- ['1maBe MyHHMIMITIAIBHOTO paiioHa «bylHAKCKUN palioH»;

- B HMHBIE OpraHbl B COOTBETCTBMU C 3aKOHOAATEIbCTBOM Poccuiickoi
denepauni.

5.7 Cpoku pacCMOTPEHHUS KaTOOHbI.

Kanoba mOMNEKUT PACCMOTPEHUIO JOJKHOCTHBIM JIMIIOM, HAJIeJIEHHBIM
MOJIHOMOYMSIMH 110 PACCMOTPEHUIO Kajl00, B TEUCHHE MATHAIUATH padOUYuX JTHEW CO
JIHSl €e perucTpanuu, a B cilydae 00KajloBaHUs OTKa3a B MpUEME JOKYMEHTOB Y
3asiBUTENS JIMOO B MCHPABICHUU JOMYUIEHHBIX OMEYAaTOK M OMMOOK MJIM B Cllydae
00>kaj0BaHMs HAPYIIEHUS YCTAHOBJICHHOTO CPOKa TaKUX WCIIPABJICHUUN - B TCUCHHE
AT pabouyux AHEH CO JIHS €€ perucTpaliu, €CiIM WHbIE COKpAIlleHHbIE CPOKH HE
YCTaHOBJIEHBI 3aKOHOAATENBLCTBOM Poccniickon Penepanumn.

5.7.1 Pesynbrat nocyaebHoro (BHECYIeOHOTO) 00KaIOBaHUSI MPUMEHUTEITLHO K
Ka)XI0U Iponeaype T100 MHCTAHLIUN 00XKaJTIOBaHUSI.

5.7.2 Tlo pe3ynpTaTamM pacCMOTPEHHS KajJ00bl MPUHUMAETCS PEILICHUE:



- 00 yIOBJIETBOPEHUH KAJIOOBI, B TOM YHCIIe B (pOpME OTMEHBI IPUHSITOTO
pelIeHusl, UICIIPaBJICHUS TOMYIIIEHHBIX OMEYaTOK U OITHOOK B BBIIAHHBIX B
pe3yJibTare TMPEAOCTaBICHUS MYHUIMUIAIBHOM YCIYTH JOKYMEHTaX,
BO3BpaTa 3asBHUTEIIO JCHEXKHBIX CPEACTB, B3MMaHHE KOTOPBIX HE
MIPEAYCMOTPEHO, a TaK)Ke B UHBIX (hopmax;

- 00 OoTKa3e B yJAOBJICTBOPCHUH KaTOOHI.

5.7.3 He no3nHee 1aHs, CICAYIOMIETO 3a JHEM MPUHATHS PEIICHUS, 3asBUTEIIO B
NMUCEMEHHOW (opMe U, TI0 JKEJIAaHWIO 3asABHUTENsA, B OJIEKTPOHHOU Qopme
HaIpaBJISIETCSI MOTUBUPOBAHHBIN OTBET O PE3yJIbTaTaX PACCMOTPEHUS KAIOOBI.

5.7.4 llpunstoe peumieHHe B  COOTBETCTBUM €  OyHKTOoM  5.7.1.
AJIMHUHHUCTPATUBHOTO PETIaMEHTa MOXKET OBITh 00’KAJIOBAHO B CYI€OHOM TOPSIIKE.

5.7.5 Nudopmanus o mopsake mogayv ¥ pacCMOTPEHUSL KaloObl pa3MeniaeTcs
Ha UH(POPMAIMOHHBIX CTEHAAaX B MECTaX MPEIOCTABICHHUS MYHULIMIAIBHOW YCIyTH,
Ha opuMaIpbHOM caiiTe 1 Ha [lopTajne rocyaapCcTBEHHBIX 1 MYHUIIUITAIBHBIX YCIIYT.

5.8 B cnyyae ycTaHOBJIEHMSI B XOJI€ WM MO pe3yJibTaTaM PacCMOTPEHUS
KajgoObl IPU3HAKOB  COCTaBa  IMHUHHCTPATUBHOIO  IIPABOHAPYIICHUS  WJIU
MPECTYIUICHUS JOJDKHOCTHOE JIMIIO, HAJACICHHOE MOJHOMOYHUSIMH MO PACCMOTPEHUIO
’Kajmo0, He3aMeNJIUTENIbHO HampaBiIseT HMEIONIHecs MaTephadbl B OpraHbl

MIPOKYpaTyphI.



Tpunoocernue No 1.
K AIMUHUCTPATUBHOMY PETJIIAMEHTY

OBLIASI TH®OPMALIMS OB MKY «YIIPABJIEHUU OBPA3OBAHMSI
BYMHAKCKOI'O PAMOHA»

IHouToBblii aapec ast
HalpaBJIeHUS
KOPPeCNOHACH U

368220, Pecny6siuka /larecramn,
r. bByiinakck, yJ. Jleauna, 61

DakTUYECKUN agpec
MECTOPACTIOI0KEHUS

368220, Pecnybnuka Jlarectas,
r. byitnakck, yn. Jlennna, 61

AJnpec 3JEKTPOHHOM MOYTHI J1JIs
HanpaBJECHUS KOPPECTOHACHIINI

bruo30@mail.ru

Tenedon s cipaBok

8 (87237) 2-32-00

OdurmansHbIi CalT B CETH
«MHTEepHET» (eCIT MMeeTCs)

http://bruo.dagestanschool.ru

d.1.0. 1 10KHOCTH
PYKOBOJUTENIS OpraHa

3aanmxanosa Auga OneroBHa
HadaibHUK MKY «¥YmpaBnenus
oOpa3oBaHUs
byitHakckoro paroHa»



mailto:bruo30@mail.ru
http://bruo.dagestanschool.ru/

I'PA®UK PABOTBI MKY «YIIPABJIEHUA OBPA3OBAHUSA

BYUHAKCKOI'O PAMOHA»

JleHb Hemean

Yacsl padoThl (00€e1eHHBbIH

Yacel npuéma rpaxkiaH

nepepbiB)

ITonenensHUK 08:30-13:00

13:30-17:00
BropHuk 08:30-13:00

13:30-17:00

08:30-13:00
Cpena 13:30-17-00 14:00.-17:00.
Yerpepr 08:30-13:00

13:00-17:00

08:30-13:00
ITaTauna 13-30-17-00 09:00.-13:00.
Cy600T1a BBIXOTHOM BBIXOIHOM
Bockpecenne BBIXOJTHOM BEIXOJTHOM




Ipunoowcenue Ne 2.
K AZIMUHHUCTPATHBHOMY PErJIaMEHTY

Havanpnuky
MKY «¥YmpaBienus o0pa3oBaHus
byliHakckoro paiiona»

(D.1.0.)

(®.1.0. 3asBuTENA)

Mecro perucrpanuun

Tenedon

3ASBJIEHUE

[Ipomy mnpenoctaBuTh HHPOPMAIUMIO 00 OpraHU3alMéd OOIIEJOCTYIIHOTO M  OECIIaTHOTO
JIOIIKOJIBHOTO, HA4YaJIbHOTO OOIIero, OCHOBHOTO OOINEro, CPEeIHETOo OO0IIero o0pa3oBaHUs, a TaKKe
JOTIOTHUTEIFHOTO 00pa30BaHUsl Ha TEPPUTOPUUM MYHHIMITAILHOTO paloHa «byiiHaKCKUW paiioH» MO0
CIIETYIOIIEMY aJIpecy
(ampecy >IEeKTPOHHOM MOYTHI ),
a KOHKPETHO

« » 20 .

(moamuch)



Ipunoocenue Ne 3.
K AZIMUHHUCTPATHBHOMY PErJIaMEHTY

BJIOK-CXEMA
MPEJOCTABJIEHUS MYHUITUTTAJIBHOM YCJIYTA

[Ipuém u peructpanys JOKYMEHTOB OT 3asBUTENSA

PaccmoTpenue 3asBieHus O MPel0CTaBICHUN MYHUIMIIATbHON YCIyr U
oopmIeHHE TOKYMEHTOB, SIBISIFOIINXCS PE3YIBTATOM IPEAOCTABICHHUS
MYHUIUIAIBHON YCIIyTH

Brigaua 3asButento pe3ynpTaTa NpeaoCTaBICHUS
MYHHIIHITAILHOW YCITyTH, THHOPMUPOBAHUE
SagBuTens




